FAPAHTIMHUW TAJIOH

swissporTON KEPAMIYHA TOKPIBJIA

swisspor Polska sp. z 0.0. Hapae Bam 840 50 POKiB rapaHTii
Ha KepamivHy YepenuLito Mapku swissporTON
kynneHy y MNpoaasua aata

OXOMIETLCA paxyHKOM-hakTypoto MapaHTa Ne:

swisspor
L X

MpisBuLLe Ta iM's YnoBHOBaxeHoi ocobu

Hassa mopeni Ta konip yepenuui

3 METOH MOHTaXy Ha byaiBni

Appeca

Ne fokymeHTa npo npuabdaxHs Bupoby Mpoaasuem Big MapaHTa

BiAMOBIAHO A0 NPUHUMMIB, BUKNaAeHWX Y rapaHTinHUX yMoBaX, WoAo BianosigHocTi Yepenuui Bumoram ctaHgapTy PN-EN 1304 «KepamiyHa
yepenuus Ta AobipHi enemMeHTV - BusHayeHHs Ta TeXHiYHi XapaKTepUCTUKU BMPOOY», YMHHOTO Ha AEeHb BuAaui rapaxTii, B 06casi

MOPO3OCTIMKOCTi Ta BOAOMOMMMHAHHSA.

FapaHTisi NnowuploeTbLCA Ha KepaMidyHy Yepenuuio Mapku swissporTON, npua6aHy y komnaHii swisspor Polska sp. z 0.0. Ha TepuTopii YkpaiHu, i Ai€ BUKNIOYHO
Ha TepuTopii YKpaiHu NnpoTsArom 5 pokiB 3 MOXNMBICTIO NPOAOBXEHHA rapaHTINHOro CTPOKy Ao 50 pokiB. M@PaHTINHWIA CTPOK NOYMHAETLCA 3 AHSA NPOAAXY
YepenuLi, 3a3HaveHoro B paxyHky-akTypi, BuctasneHomy Mpogasuem. Y Bunajky, SKLLo Yepenuus byna npuadaHa kinbkoMa napTisiMu, rapaHTinHWIA CTPOK NOYNHAETHLCSA 3 AHSA

npoAaxy, 3a3Ha4eHoro B paxyHKy-akTypi 3a Kynisnto nepeBakHoi KinbKoCTi Yepenuui.

YmoBoto NpooBXeHHs rapaHTii o 50 pokiB € peecTpauis KyniBni nokpiBenbHoi Yepenuui YnoBHoBaxeHo ocoboto Ha iHTepHeT-cTopiHui https://garantijaukraine.
swissporton.pl cTpok 24 micsui 3 AHA KyniBni. PeecTpallis BBaxaeTbCsi 3aBEPLUEHO0 3 MOMEHTY OCTaBKM NiATBEPAXKEHHS YNOBHOBaXeHI 0cobi Ha agpecy enekTpoHHOT

NoLUTW, BKa3aHy B peecTpaLinHii hopmi.

MeyvaTka chipmu Nnpoaasus:

Ocoba, gka npeacTaBnse npoaasLs:

Mignuc npogasus

FAPAHTIVHI YMOBU

1. AKWwo Ha Kynnewin 4Yepenuui BuUsBNeHo AdedekT, TOOTO 3adikcoBaHO 3MiHM, LIO
cTocytoTbes i1 MOpPO30CTiMKkoCTi abo BOAOMOIrMUHAHHS, SKi KnacudikyloTbecs 3rigHo
3 BULLE3a3HaYeHNM CTaHAAPTOM K HENPUMYCTUMI, KOMNaHis swisspor Polska sp. z 0.0.
(nani - FapaHT) 3060B'A3yETLCS:
a. NpoTAroM nepmx 5 pokis 3 MOMEHTY KyniBni:

+ 6esKoWTOBHO HaJaTh YNOBHOBaXeHin 0coBi MOBHOLHHY Yepenuuto B KinbKoCTi,

afeKBaTHIN KinbkocTi AeteKTHOI Yepenui,

*  BifLLKOZYBaTV BUTPATW HA MOHTaX, AEMOHTaX Ta BUAaneHHs AeeKTHOT YepenuLli,

6. nicns 3akiHYeHHs NepLunx 5 poKiB 3 MOMEHTY KyniBMi (Bepcis rapaHTii, NpogoBXeHOI A0
50 pokiB):

* 0e3KolTOBHO BMAATM YNOBHOBaXKEHi 0CO6i MOBHOLHHY Yepenuuo B KinbKOCTI,
afeKBaTHil KinbKOCTi AetheKTHOI Yepenuuyi,

* [JOCTaBWTW LWOWHO BUAAHY Yepenuuio A0 MiCLs, BKa3aHOTO YMNOBHOBAXEHOH
ocoboto, 3a yMOBW, WO YNOBHOBaXeHa ocoba 3a BNacHWi paxyHok 3abeaneyntb
HanexHe Ta e(heKTUBHE PO3BAHTAXEHHS.

2. Y Bunaaky, kLo gaHa moaernb abo konip AedekTHoT Yepenuui GinbLue He BUpobnseTbCS,
lapaHT 3anuwae 3a coboto NpaBo 3anpornoHyBaTW B pamKax BUKOHAHHS rapaHTilHWX
3000B'A3aHb iHWY Mogenb abo Kkomip 3 NoAiGHUMM TEXHIYHUMKM Ta BidyanbHUMU
napameTtpamu.

3. MapaHT He onnayye BUTpaTV Ha Byab-ski JONOMIKHI MaTepianu, AeMOHTaX i MOHTaX
[00aTKOBUX CUCTEM, Hanpuknag, COHSYHUX NaHenew, a Takox 3a byab-aki 36uTku, Wo
BUHVKNN y 3B'A3KY 3 BUSIBNIEHUM AedeKkTom, abo 3a HEHaBMUCHI MOLUKOKEHHS, Lo
BWHUWKNU Nif Yac BUKOHAHHS rapaHTiliHuX 3060B'a3aHb.

4. YnoBHOBaXeHa oco6a 3060B’A3yeTLCA:

a. HeralHo, TOGTO He ni3Hiwe HiX npoTaroM 14 OHIB 3 MOMEHTY BUSBNEHHS
AedekTy, MMCbMOBO MOBIAOMUTW MPO pekramaLiio peKOMEHAOBaHNM NMCTOM Ha afpecy
MicLesHaxomkeHHs MapaHTa abo Ha agpecy enekTpoHHoi noluTk: reklamacje@swisspor.pl.
Y noBigomneHHi NoBuHHI By T 3a3HaveHi:

* [aHi YNoBHOBaXeHOI 0COOM 3a rapaHTieto, siki 403BOSAIOTbL 3B'93aTUCS 3 YNOBHOBAXEHO

ocoboto,

onuc cyTi AedekTy KynneHoi Yepenuui, ob6CTaBUHW BUABNEHHSI AedekTy Ta

060B’s13k0BO ¢hoTorpadii, Lo BigobpaxatoTb AedekT,

* KOMit0 MPaBUbHO 3anoBHEHOrO «apaHTiliHOro TanoHa» NpoAaBLEeM Ta JOKYMEHTA,
LLO MiATBEPAXKYE NpnAbGaHHA Yepenuui, SK1in MiCTUTb AaHi Npo ii BUA Ta KinbKiCTb.
Y BUNaaKy KOXKHOTO HACTYMHOrO BacHUKa kepamivHoi yepenuLi swissporTON, sikuil
npua6as i He 6e3nocepeanHbo y Mpoaasus, YnoBHoBaxeHa ocoba 3060B'A3aHa
HapaTv lapaHTy TakoX AOKYMEHT, Lo NiATBepAXKye NnepeAaqy npas Ha YepenuLo,
a TakoX Ha Lo rapaHTito,

6. BXUTY 3aX0AiB Ans 3anobiraHHsa 3GiNbLUEHHIO WKOAW, L0 BUHUKAE BHACMIAOK MOXITUBOMO
AedekTy KynneHoi YepenuL, a TakoX NPUNUHUTI BUKOPUCTaHHS BUpoOby B ByaiBenbHOMy
NpOLIECI, SIKLLIO peknamoBaHuii AecbekT MoxHa Gyno BUSBUTU 10 BUKOPUCTaHHS Yepenuuy,

B. 103BONUTU [apaHTy, nig 3arpo3oto BTpaTW Npae 3a rapaHTieto, B Byab-AKkuii MOMEHT

NMPOBECTM iHCMEKLi0 MOKpiBMi MpeacTaBHUMKkaMu [apaHTa, BKMOYaYM HadaHHS
3rogM Ha CTBOPEHHS AOKyMeHTauii Ta dhoTorpadiii Ans HaneXHOro npoBeAeHHS
peknamauiiHoro npoLecy.

. 3060B'A3aHHs lapaHTa, 3a3HayeHe B I'IyHKTi 1.a, He NOLUMPIOETLCA Ha CVITyaLLi}O, Konn 3a

[OTPUMaHHS HanexHoi 06a4HOCTi Ta NOCNiAOBHOCTI MOXHa ByNo 40 MOMEHTY MOHTaxy
Yepenuui BUsBUTU (3adbikcyBaTw) ii gedekT. Y Takomy Bunagky lapaHT 3060B'a3aHuin
nve AOCTaBUTU Ta PO3BaHTAXWUTW MOBHOLIHHY Yepenuuio B KinbKOCTi, adekBaTHil
KinbkocTi AedekTHOI Yepenuuyj, 3a agpecoto Gyaieni.

. [apaHT 3pobuTb BCe MOXNMBE, LWO6 OLHUTK OBrPYHTOBAHICTL peknamaLii npoTarom

30 AgHiB 3 OHA OTPUMaHHSA NPaBUILHOMO peknamaliiHoro NoBiAoOMMNeHHs. 3asHaveHunit
CTPOK MOXe ByTn NPOAOBXKEHUN, SKLIO AaHUIA AedeKT BUMaraTvme BidyanbHoro ornsgy
Ha 6yaisni abo goaaTkoBOro aHanidy BMpOOHUKOM, Hanpvknag, y nabopaTopHux ymoBax.
YnoBHoBaeHa ocoba byae noiHchopmoBaHa npo Le npotsarom 30 AHIB 3 AHA OTPUMaHHS
peknamadii.

.Y pasi BU3HaHHS peknamallii, CTPOK BUKOHAHHS rapaHTilH1X 3060B's13aHb, BPaxoByHumn

X cneuundiky Ta 3anexHicTb Bif NOroAHWX yMoB, fapaHT y3rogxye 3 YnoBHOBAXEHO
ocoboto.

. [apaHTisi [ificCHa BWKMIOYHO Y BUNaZKy, SKWO 3 Yepenuueto BUKOPUCTOBYBamucs

opuriHanbHi KepamiyHi NoKpiBenbHi akcecyapu, WO NPOAalTbCA KOMMaHie swisspor
Polska sp. z 0.0.

. MapaHTis He NOLNPIOETLCA Ha:

a. MOLWIKOXEHHS!, BUKMMKaHI MOPO30M, $iKi YMHHI CTaHAapTVW He kBanidikyloTb K
HenpuNyCcTVMI NOLUKOAKEHHS KepaMiYHOI YepenuLyj,

6. MOLIKOAXKEHHS, BUKIMKAHI HEMpaBWIIbHUM  BUKOHAHHAM Tecnsapcbkux Ta/abo
MOKPIBENbHKX POBIT Mif Yac 3BEAEHHS KOHCTPYKLIT Aaxy, Ha sikomy Gyna 3MoHTOBaHa
Yepenuus (BKHOYaYM HENPaBUMbHY BEHTUNALIO Aaxy),

B. MOLWKOXEHHS, BUKMWKaHI HenpaBUMbHUM MOHTaxeM abo BWKOpWUCTaHHAM, a6o
BUKOHaHMMM BCynepeY iHCTPYKLisiM BUpoBHWMKa,

I. MOLKOMKEHHS, BUKNMKaHIi 30BHIWHIMK akTopamu, 30kpema aTtMocepHUMU
pospsigamu, yparaHamu, rpaloM, NOBEHSAMU, NOXexXamu, rinkamu gepes, XiMivHUMK
peyoBMHAMU, MEXaHIYHUMWN HABaHTAXEHHAMU Ta MOLUKOAXEHHSAMU, BUKITUKAHUMU
HLUIMMK NOroAHUMM chakTopamMu, HiXk MOpo3,

A. NPUpPOAHY BTPaTy iIHTEHCUBHOCTI BIATIHKY, BUKIMKaHY NPOLECOM CTapiHHS Yepenuui,
a TakoX Ha MOXNMBI PO3GIKHOCTI B KOMbOPI.

10.MapaHT y pasi BU3HaHHS peknamauii Mae BWKMIOYHE MpaBO NPUAMATW pilleHHs npo

cnoci6 peanisauii 3060B'13aHb, WO BUNNMBAITh i3 rapaHTii. fapaHT 3anvwae 3a coboro
npaBo 3anponoHyBaTV YNOBHOBAXEHI 0COBi rpOLLIOBY KOMMEHCALi0 3aMiCTb BUKOHAHHS
3060B'A3aHb, NPO SKi MAETHCS B NYHKTI 1.

11.Y pasi HeBiANOBIAHOCTI NPoAaHOi peyi 4OroBopy MOKyrelb Mae 3a 3aKOHOM NpaBo Ha

3aco6u NpaBOBOTO 3aXMCTY 3a paxyHoK i 3 6OKy MPoAaBLs, | rapaHTis He BNUBae Ha Ui

3acobu NpaBOBOro 3axXUCTy.

lapaHTisi AilicHa nuLLe B TOMy BUNaaKy, SKLO [apaHTiiiHui TanoH 6yB 3anoBHEHWI y NOBHIN Ta HanexHi hopmi B MicLi npoaaxy

Mapek MapxeBka
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